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Project Title

BReast CAncer Genes and Me - Digital Patient Empowerment Project

Duration

16/11/2022 —31/03/25

Project partners

South West Genomic Medicine Service Alliance, Royal Devon
University Healthcare NHS Foundation Trust, Barrack Road, Exeter
EX2 5DW

AND

AstraZeneca UK Limited, 2 Pancras Square, London, N1C 4AG

What was the issue to be
addressed?

Implementation of a digital consent pathway for breast cancer genetic
testing, which will help patients to understand the potential
implications, empowering them to become effective decision makers
within the consent process. The information provided should support
consultations and will hopefully lead to efficiency gains as well as
improved patient understanding and experience.

What were the results?

Two key components were delivered for this service
1. Patient Animations
We developed a series of six digital animations describing the
genomic test being offered and its implications for the patient
and family members. This was shared in advance of the
consultation and was available for the patient to share with
friends and family too.
2. Digital Consent
The consultation was offered online using the local digital
appointment provider. The important extra digital component
to this online consult was the ability to connect to the patient's
electronic record and enable online consent to be taken,
recorded, and generate the appropriate test request form for
germline tests that could be sent either to the patient’s GP or
kept on record for next hospital consult or phlebotomy visit.
These two components work hand-in-hand. The quality of the
information provided in the Patient Animations allows the patient and
their breast cancer nurse to feel confident in using the Digital Consent
process. In turn, the digital consent process allows the patients time to
reflect and discuss with their family, and if they choose to have the
test, they can confirm their consent without the need for a further
consultation. This cements the genomics test conversation with the
patient's breast cancer team and the rest of their cancer care. This can
reduce clinical appointments, which may reduce travelling time,
parking costs and enable family members to join regardless of their
geographical location. And if the patient is feeling unwell, the
consultation can be from the comfort of their home.

Qualitative feedback from patients and clinical staff have been
collected on these tools to improve the consenting process.
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