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Project title Essex CTC Acute Coronary Syndrome Virtual Clinic Pilot 
Project 

Duration 1st January 2023 until December 31st 2023 

Project partners Essex Cardiothoracic Centre (ECTC) and 

AstraZeneca UK Limited 

What was the issue to be 
addressed? 

• Set up and pilot for 12 months a virtual clinic 
based on an AZ supported independent patient 
management app. 

• This will be powered by app based software from 
iOrtus healthcare which will allow patient reviews 
to be carried out, patients ACS records to be 
shared between relevant HCPs and patients to 
remain in contact vis their rehab team using the 
app portal 

• The revised clinic will harness new technologies 
to reduce the number of traditional face to face 
follow up clinics while allowing both patients, their 
cares and HCPs to comminucate more easily. 

• Monitor improvement in short term indicators and 
longer term patient outcomes for patients seen by 
the service. 

What were the results? Patients were discharged faster requiring shorter stays. 
Patient care was more efficient and patient acceptability 
scores were very high 
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