
A DECLARATION OF JOINT WORKING BETWEEN 

Chester Central PCN, Fountains Building, Delamere Street, Chester CH1 4DS 

AND 

AstraZeneca UK Ltd 

relating to 

‘ProACT: Severe Asthma Proactive identification and management service’ 

All parties have contributed resources to this initiative. The project will run from 
June 2024 to September 

2025 

Project summary.  

ProACT: Severe Asthma Identification and Review Service is a new non-promotional 
medical service  which is funded by AstraZeneca and delivered by a team of 
pharmacists employed by Interface  Clinical Services, working on behalf of AstraZeneca  

The aim of the pilot project is to test the IQVIA Healthcare Analytics Network (IHAN) 
system in  member practices where a need has been identified to review patients with 
suspected severe  asthma to assess, review, provide ongoing monitoring and optimise 
their current asthma  management, and where appropriate, facilitate their referral to a 
severe asthma centre for further  assessment care.  

IHAN is a GP practice members consortium which allows GP practices to provide daily 
or weekly  encrypted data enabling INTERFACE/IQVIA to provide a range of services to 
improve early disease  diagnosis and system pathways.  To participate within this Joint 
Working Agreement practices will already be a part of the IHAN  network.  

Project aims and objectives.  

This service aims to support practices in identifying opportunities to improve care for 
adult patients  with suspected severe asthma and provides a platform through which 
these improvements can be  achieved.  

This service will deliver the following key objectives:  

1. Continuous identification and monitoring of patients with suspected severe asthma 
for duration  

of the contracted delivery period:  

• Patients who have a history of hospital admissions, out of hours encounters due 
to asthma,  or asthma attacks managed in primary care 



• Patients who are being prescribed courses of oral corticosteroids to treat acute 
asthma  exacerbations  

2. Provision of remote clinical pharmacist-led consultations Nurse-led consultations or 
GP-led  consultations (cohort dependent) to:  

• Assess patients’ level of asthma control and management  
• Ensure that patients are treated appropriately and optimise their 

pharmacological and nonpharmacological management where appropriate 
• Provide educational support to patients  
• Provide single follow-up consultation to appropriate patients  
• Ensure that patients are managed in line with local guidelines and practice 

defined pathways  

3. Facilitate timely and appropriate referral of patients who would benefit from 
specialist respiratory care and access to advanced therapies (e.g. biological therapies):  

• Referral to severe asthma care centre facilitated by the Interface pharmacist for 
patients 

 

 

Due to unforeseen circumstances, the new duration of this Joint Working 
Agreement will be from June 2024 to September 2025 
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